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VIV Z MK GHHS SUGH DQG J UIDWMGH WDW UH BIPARQ DORWHU\ HDURI ML QUIEDQWSLRIUHWIIRUL -, , DP KRQRUIHG \R
VXSSRUNDQ RUI DQL] DWRQ WDWFRQWOXHV VR HYROH \MHQIWHQ IW P SDRWDQG GHP ROVADW Z KDALY SRME®I Z KHQ
LOQRYDARQ H HAXWRQ DQG P MRQ FRP HVRIHWHU :  H VIAHQI WHOHG RSHUDWRQDCD@ QP HOADFLRW DOGLYIMRQV
VKDUSHOHG RXUMAWDWI LE SURUMEV DQG DGYDQRHG VHYHLDAQMDWYHV GHWLI QHG VR HOKDOPH RXUFDSDELQAHY \FDDELON
DQG | LODQADAHMIHOAH 1 -,, VP MRQ VR DFFHBLDM WIFKQREJ\ WDQVDMRQ DQG GUYH [QORYDWRQ LV JDIQIQ] P RP HOWP

2 YHUWH SDWA HDU , KDYH FRQWOXHG VR VXSSRUMNH + HDOMFDLH' LYMRQVH SDOVRQ VMAWDWI\  Z KIFK LHP DIQV D SIEAURI
1 -,, V\MDWZ LGH DQG QDWRQDOHSXVIMRQ 7RIHWHU Z H DGYDQPHG FUWDCY. RN 1Q LOMUIRSHIDELON  SXETE KHDOM GDVD

H FKDQIH LQORYDWRQ SDURHUKISY DG GLI MBOADOM RUP DARQ | RUKHD®MFDLH RLI DQL] DWRQV 2 XUWDP V FRQAQXH \R
GHOYHUP HDVXUDE®! YDOXH VR SLRYIGHY/ SD\ HY/ DQG WM DIHQAHV DARW 1 HZ -HUH WILRXIK WH 1 HZ -HOH\ + HDOK
,QIRUP DWRQ 1 HVZ RUN DQG RXUKHDOMFDLH LOM RSHUDELIQN SLRIDP V

$V&22 , IRFXVHG RQ VWHQIWHQQ) HOMBUVH Z IGH RSHIDWRQV RSWP 1] 1QJ LOMUDDOSURFHWHY DQG EXIEHQ) \WKPMUHV
WDWXSSRUM LRZ W Z KLB! HODE@QR) RXUMI I DQG GDGHY/ VR RSHIDW Z IMK FOUW DQG SXLBRWH ) LRP HQKDOAQJ FALRW
GLYIMRQDOFREERIDWRQ R [P SLRYIQJ [LQDQADADQG RSHIDWRQDY. RINBZ V' RXUFR@PAYH H I RUN KDYH SRUMMRQHG 1 -, \R

VDO VAMBIQDE® DQG WADWI IFD@ 7KLY Z RN LY HAVHOWDDY Z H HOMUWH OH WEKDVH RI RXUMADWI LE S@Q DQG FROQWXH
VR SXWXHWDQM RWP DARQDARSSRUMXQMEY DRIRW RXUSRUARIR

0 \ FDUHHUKDV DZ D\ V EHHQ LRRWG LQ D SDWRQ | RUKHDOKFDUH WIFKQR®J\ - R DOl DARQDABDGHUKIS DQG P MRQ
GUYHQ [QORYDMRQ 7KLY\ HDUUHDI I LLP HG WDWSDWIRQ DQG GHHSHOHG P\ FRP P WP HOWIR DGYDQAQJ 1 -, VYIMRQ , DP
HOHUI HG E\ WH BIQWDQG GHGEDWRQ RI RXUWDP V WH WXVWRI RXUSDUZHY DQG WH SRWIELOAHY DKHDG DVZ H

FROWOXH EXLEHQ) DQ RU DQL] DARQ WDWHUYHV 1 HZ -HOMH\ Z WK IP SDPWDQG LOWI UW

, BRNIRW DUG VR WH \ HDUDKHDG DQG DP - FRQI LGHQWQ RXUFRR@IWYH DELON VR GHIYHURQ RXUJRDY MAHQIWHQ RXU

FRP P XQWHV DQG GUYH P HDQIQI | XAQQRYDWRQ DALRW HYHY GYMRQRI 1 -, 7RIHWHU Z H Z LGFRQWOXH WKDSIQJ DQ
R DQL] DARQ WDWBDGV Z I SXIBRVH SDUWHUKIS DQG H FHGIOHRH

o W JWDWIXGH DQG IR DUG P RP HOWP

-HQQUHU $QIHR
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: H FROWOXH VR | RFXV RQ VDI WH RU DO DWRQ WIULRXJ K MARQI HURSHUIDWRQDOD® QP HOWGHHSHU
FRERWDARQ DQG GVASTOHG H HRXWRQ 2 XURSHUIDWRQDOYIMRQ LV VR VIBNH WH SLRYHQ VWHQI WY DQG
VXFFHWHY DRIRW HDRK. GLYIMRQ DQG LOMQUWRQDE DSS® WHP RWDAQL DARQ Z IGH 7KLV LOFXGHV \WQGDLG LQJ
FRUH SLRFHWHV HQKDQAQJ FLRW | XQPURQDOFRP P XQIEDWRQ P RGHLQ L1QJ i VWP V DQG VRREY DQG EXIEQ)
UHSHDVE®! | LDP HZ RUNV WDWHQDE®! H [ LHHQR DQG VFDDELDN %4 XQU\ L[QJ EHVASIDPARHY VAHQI WHQLQJ
LOMLODAQ IDVAKPXIH DQG HP SRZ HUQJ WDP V Z IW FEDUHUSDZ D\ VVR GHOYHUYDOH 1 -;, IV SRUMRQIQJ

MHD VR DFFHRADW JUIRZ W H SDQG WIHYHOXH DQG GHHSHQ IW IP SDAADARW 1 HZ -HUH DQG EH\ RQG

P SR\ HH
DIHP HQW

2 SHIDVIRQDQ( [ FHABIOFH

' LJMDO VONHKRGHU
MRUWP DURQ QIDIHP HQW
6HUYLEH UEXWRP HU
4 XDOW HUYLFH
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: HFRQWOXH R EXI@ DVWRQI DILG! DQG SUHGIPWYH | LODQADA RXQGDWRQ E\ HABEQUKIQ) FODUILQDORDOMLI HW EXGIHW
DQG RSHIDARQDCP HDVXUHV 2 . 5V WDWZ H XVH VR HYDOXXDM SHURWP DQRH EH ROG WDGIMRQDCP RQW® UHVIHZV : HEHIIQ

Z W SHURWP DOFH VLI HW LQ VRVZOI RUHDFK RI RXUGLYIMRQV DQG VXE XQW DV Z HEDV IQRHDVHG YIMELOW RI SHURWP DQFH
UHSRUAMQJ  DQDOMEV Z KDWZ KR DQG KRZ YDOXXH LV GHIYHLHG $GGIMRQD®  WH HGXFDWRQ Rl RXUWDP V 1Q WH @QI XDIH
Rl [LODQFH DQG KRZ VR LOWALSUHWILQDORDAHVX @V DQG WH YDUDWRQY DWRADWG Z W D QRQ SLRIIMRLIDQL] DARQ 7KLYV
LOFOXGHV D GH LOHG DSSURDFK VR - SUHGIEWWH I XVMUH E\ | RUHFDVAQ) ERW RXUUHYHQXH VWHDP V QHZ RSSRUMQMHY DQG
WH UHVXOBQWP SDRWR FDWK | &Z

1 -,, KDG D FKDE@QILQI \ HDUILODOAD® Z H KDG SGQOHG VR GH UMN RXUIRFXVRQ* RYHLOP HOAIXQGHG * LDQW Z W D
EGIQGRI * WDQWDQG 1 RQ * RYHUP HOWA XQGHG 5HRXUIQ) 5HYHOXHVWHDP V : HVBLIHWG XSZ DUGVRI Rl RXU

+ HDOMFDUH UHYHOXH [ LRP WHVH UHFXULIQD LHYHOXH SURILDP V 8 Q RUMQDWI® DOG GXH SUP DU® VR GHD)\ VZ IW

* RYHLOP HOWCDSSRYDY P IQIP DOHYHQXH Z DVUHDA HG 1LIRP HWHUR! WHVH SLRIWDP V' %RW LOWLODADQG H WLODO
UHVRXUAHV Z HUH HQI DI HG LQ WH SUHSDUDWMRQ DQG @XQFK RI WHVH SLRILDP V' \WH H SHQVHY DWRFADWG Z W WHVH
DRARYIWEN Z HUH QRVELEDE®! DQG WXV Z HUH GAWMLP LOHG VR EH VXON FRW

© HILQIMKHG WH\ HDUZ IW 0 LQ5HYHOXH EXWGEG FBRVH WH\ HDURQ D SRUMYH QRWM 1 -,, UHFHYHG DQ DGGMRQDO

0 LQ6VIW IXQGQJ DQG DIRWP DOFRP P WP HONNRUDQDGGMRQDO 0 1QIXQGIQI WDWZ LOFRYHUL -, V XQELGG JDQW
H SHOWHV I RUWH \ HDUHQGHG -XQH © HDOR UHFHYHG DFRP P V¢ HQWRUDQ DGGMRODCADQG IORHP HOBO 0
10 1XQGIQI VR P DQDIHWH P RGHLOQL DMRQ RI RXUDU AR | XQGHG J UDQWQ | VDO HDU

6LOFHUHO

/RP 1 HKID
Mbgl KX XahX
o UF
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7KHS$, 0/ ' LYIMRQ IGHOWIHV EXIGV DQG RSHIDWRQDA HVVHRXH FRP STDQW
RXWRP HGUYHQ$, E\ WLIQI 5 ' IO GHS®\ HG VROWRQV | RUKHDOMFDUH

SXEQF VHRRU DOG HOMUSUVH

© HGHYHUGHWLI Q DQG LOWI LDARQ VHUYIEHV P RGHQIRYHUQDQRH DOG Z RINRUA

HQDEGP HOWIR GUYH QHZ WHYHQXH P SURYH FIIEDOT XD@N DQG RSHUDARQDO
HILAHOR  HOKDQPH SXEQE VDI HW LOM@IHOAH DQG SIRWPAGD SUYDR

( QWHSUHQHXUWKLS

7KH ( QAHSUHOHXUKIS ' IMMRQ DOFKRUIHG E\ WH 1 -, 9HQWUH 6WGIR LV
DQG LOWILDCSDUARI WH 1 -, 7 VWIFKQR®JI\ FRP P HUADT DARQ SDWZ D\
7KH 6WWGR LV WH | LODOMI H RQ WH @E VR P DINHWRRXUOH  Z KHIHWH 1 -,
WDP Rl EXI@GHY/Z LQFHDW FDSMIT H DQG VDB QHZ YHQWUHY EDVHG RG
1-7 ,QMBPMDCBLRSHIV 7KH 1 -, ( QAHSUHQHXUKIS ' IMMRQ DOR

VXSSRUN 1 -,, 1Q LW UR®! DV DQ DQRKRULOQRYDWRQ LOVMMWRQV IRUL HZ DN
DQG WH 6VIWM E\ RITHUQI HOWHSUHQHXUKLS VXSSRUMWHUYLEHV VR RXU

FRUSRUDM JRYHUOP HQWFRP P XQW SDUAHWY

\

" HIHQW

7KH' HHOWH' LYMRQVIRFXVIV\R IGHOW\ EXI@ DQG P SGP HQNQORYDWYH
VROWRQV WDWGHQA  DQG RSHUDARQDM H DGYDQFHV IQ WIRKQR®RI\ 1 -, Z RUNV

WR VXSSRUASLRIWDP REMIPWHVE\ SUIRVIGIQJ GHWL Q FDSDELOAHV Z RUINIRUAH
WDIQIQ) GHYHRSP HOWDQG | HG WAWWXSSRUN7KH NH RXWWRP HV DUH Z RUINRUA

GHYHBRSP HQWIP SLRYHG SIRWPARQRI P QALY SHWRQQHIDQG FUMFDADWHW

DQG P SIRYHG HIIHHQR RI P [OMY RSHIDARQV

+ HDOKFDU

7KH+ HDOMFDUH' LYIMRQ 1V GHGIEDWG VR WDOM RUP 1QJ KHDOKFDUH WILRXJIK
LOQRYDWYH GLI MBOROMRQV 2 XUGDVD GUYHQ DSSURDAK. SURUMY HV HOKDQAQ!
SDWHOWH SHUHOFH DQG [P SLRYIQI SRSXOMWRQ KHDOK. DAY KILG! H | HARYHO
P DQDILQI KHD®MFDUH FRVW WIURXJ K DGYDQRHG WIFKQR®J\ DQG P HWIEV
: HDUHFRP P WG \R VXSSRUAM WH QHHGVRI KHDOMFDUH SLRYIGHY DQG

SDAHQW E\ RITHUQI FRP SUHKHOMYH FAIEDOGDVD RSHUDARQV VXSSRUN




" HHHRSHG $, VROMRQ |RUDQDOMYV RI %RG\ : RW &DP HWD YIGHR

/Q SDURHUKLS Z IMK + HDOMFDUH VHEXUHG UHYHQXH VKDUQJ
SDURHUKLS DIUHHP HOAZ W &RIQRP H , QF R RITHUWHUSH
WDIQHG + HDOMFDUH VSHALIE S, P RGHY DV 1 -, VHUEH

" HYHBRSHG &KDVY -,, DQ LOMUDCDQG FROARME®! VRRA RUSXETE
FRQVXP SWRQ DV6DD6 CEHQWH

" HYHBSHG &GIDWRRP SO $, Z KIK VD G DOFRP SMQFH FKDWRW
| RUKHDOMFDUH LQIRWP DWRQH FKDQIHIRU &) 5 3DUNV VXSSRWV

6SRNH DWDQG KRWMG P XGAB®!$, HYHQWIQ 1 - VR LDVH P DUNHW
DZ DUHQHW 8 9(\ H 1 RNLD %H@ DEV 7HFKS QWG KRWMGS 9(\ H

HYHOADL -,7
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0 HFROADPXYDCREQIDARQVZ I ' (9820 $& 5DQVXFFHWIXAQMUDWKLS ZIW  WXGHOW WIRXJK &2 0 (7 DNVDQEQ)  DQG
SOFHGXS  IOWMLOVRQ SRWDVBLEDWOQ. $UHQDOSWDRAQ) QHZ FRP SDOHVWR 1 - WDWWXSSRUNGH HOWH

&RADERIDRQV YXIODQG P DIQWIOHG VAWDWI LIE SDUHUKLSY DRLIRW JRYHLOP HOWDI HOAHV DFDGHP IE LOWAMWRQV DOG IOGXVW BDGHWY/
\RR DGYDQFH LQORYDWRQ Z RUN RUFH GHYHBSP HOWDQG GHIHOVH UHDWG [QWDWYHY 7 KHVH FRAERUDWRQV ELRDGHOHG 1 - V QDWRQDO
SUHVHOPH DQG FUHDWG SDWZ D\ V| RUFRQWOXHG HQIDIHP HOW

o *RY 1-('$ ' (9820 $& ' (9820 & ,65 $7) 16,1

o $FDGHP LD 1-,7 5DP DSR &RMUH 0 ROWDIUGVIW 8 QLYHIMW ( P HLIHQW XWWUHV/ DE + DUIVEXW 8 QLYHMW 860 $ : HWBRIQW

o ,QGXWW O HUN . % $670 ,62 ,3& 6WINHU6$0 7(& +HONHO,6 6 3KIABVE&RBRIDWRQ ; DAW) HVBO1 DQR' 1P HMRQ 6ASHUR

0 LOGMRQHV / HG D P DVRUI DAON MXQAK HYHOWZ WK SDUAASDWRQ ILRP  HBIFWG RI | LEDY DQG VHOIRUI HGHUDOBDGHUKIS  HBIYDWQJ YIMELQN
DQG FUHGIELDN | RURQIRIQJ GHI HQVH LQMDWYHY

$QIQP HOWMR 1 -,, * LRZ VK 2 EMPVIYHV : RUNHG FREDERIDWHY DALRW 1 -, GYIMRQV\R IGHQA\ DQG DGYDQFH FLRW RU DQL] DWRQDO
RSSRUMQMHY 6XFAHVWM X@ WDQUMRQHG VHYHDAHDUD W H FRP SDOHV VR WH ( QUHSUHOHXUAKLS GLYIMRQ | RUIXUMHUVXSSRUADQG

SDURHHG Z I LOMLODOBDLOIQ) DQG GHYHRSP HOWSLRILDP VR HOKDOFH Z RUN RUFH DQG WDLQIQJ LOMDWYHY FROQQHPMG VR' HSDUR HQW
Rl ' HHOWH SURUMAV
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| DXQFKHG WH 9 HQWXUH 6\ XGIR DV Z HQDV EXIOWRXUI IVDMSRUARIR FRP SDQ\ 3XWH/WDAH/ DEV ,QF D 3) $6 GHWRPWRQ VHUMEHV FRP SDQ\ EDVHG RQ
1-7,3

* WDGXDWAG WH WILLG FRKRUARI WRUMSV IRUWHO HUAN' LIIWGBHHOAHV 6VMGIR  DQ DHHHBADWRUVXSSRUMYI SUH FEIFDOGUKI GHYHRSP HOWRRY
QG VWHWIHHY  DQG IHYHDGG IP SDRAWP HMEVWDWSOHHO * 66 Z W WH Z RUG VWS SHURWP 1QJ DFHHHBADWRUY/

(WEEQKHG 1 HZDIN' HP R' D\ 1Q SDUHUKILS Z I RXUDQFKRUL HZ DUN SDUHY $XGE®! ,QYHWL HZ DN ( TXDO6SDFH DQG RWHWY DV WH
SUHP IHUVKRZ FDVH IRU1 HZ DUN EDVHG WBUXSY  LOFGXGIQJ 1 -7 VSIORXW

$Z DUGHG I XQGIQ) WH 6P D@YXMOHW $GP LOMADWRQV* LRZ W $ FFHBADVRU) XQG VR @XQRK DQ1 -, 7 ,3 SUH DFFHBDVRYY WDVWAMHQIWHQ WH LGHD
| XQOHAQR WH 1 -, 9HQMUH 6\VXGIR DQG FROWQXH VR WKH EXIE WH FX®YUH Rl HOWHSUHQHXUKLS DML -,7

UXLEHQI P RUH 9HQXMUHEWWGIR FRP SDQIHV

7REHDWDP SHRS®IRI SHRS®!I WDVEXI@V FRP SDQHVZ W 1-,7 ,3 DWL -,, Z H DUH HOAHSUHOHXWY : HP LIKWGR®!I RXVWRP H ®MRQV DBRQI \WH
ZD EXWZ HDUH QRVWMDFKHY ,Q WH I XWUH WH GIYIMRQ Z L@EH HOGRZ HG Z IW WH | XWIKUH SUIRFHHGVILRP WH 1 -, 9HOMUHBWGR  TUHHQI XS
UHVRXUAHVILRP WH GHYHBRSP HOWA F®I DQG SLRYIGIQJ D VHD VXWEIQIQ) WDP  DQG LOYHWR HOWYHKLE®! VR VXSSRUMBUXS GG WK \WDQOM HU

' UYH [P SDRWRUEUWRDG EDVHG WKDUHG IOFRP HIJWRZ W |RUEXMOHWHVDQG IDP IQHYV  VRIHWHUZ W D\VAWWDG, VWHDP Rl HP S®\ P HOW
RSSRUMQMHV SURYIGHV \WRELDN |RURXUFRP P XQMHV $VWKH 1 -, HOWHSUHOHXUKLS GIIMRQ Z H KDUDHW Z RUT FOW 1 -, 7 WIFKQR®RILHV R

DAKLHYH W(H LOORYDWRQ GUYHQ SLRGXPWYIW J DIQV QHAHWDU | RUVHEXUH DQG VXWLODE®! LOFRP H J DIQV DQG HARQRP LE SLRVSHUW
( QAHSUHQHXUKLS 1V WH YHKLE®I WDWGUYHVVE R RI 1 -, VFRUHWIQHW 1 -7 WIFKOR®J\ WDOMMRQ DQG | RMVMUQJ LQORYDWRQ
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7HFKOR®J\ 0 RGHWOL DVRQ
o | HGDFRP SUHKHQOWYH P RGHLOI DWRQ Rl WH WIDWZ LGH KHDOK LQIRUP DARQ L IDVAKPMUH LOFOXGIQI WH GHWVLIQ
GHYH®RSP HQWDQG GHS® P HOWRI D P RGHOL HG GDVID H FKDQIH SOMRLP \WDWWAAHQI WHQV LHIDELON \VFDDELQN
DQG LOWLRSHDELON DFLRW WH KHDOMFDUH HFRA VWP
o ( QKDOFHG W VWP SHURUWP DQFH VHUYLFH DYDIOELON  DQG WH DELON VR VXSSRUNHP HUILQI GDVID VKDUQJ XVH FDVHV
| RUMAM DI HORLHY SLRYIGHWY SD\ HWY DQG FRP P XQIW RU DQL DWRQV

6HFXUW  &RP SMDOQFH
o BXAFHW X@ HDUOHG DVEZ R \ HDU+,758 67 UHFHUMLIFDWRQ GHP RQVWADWO) DGKHUHQPH VR WH KL KHWYARQGDLGV RI
GDVd SUYDR  VHRXUW DQG UMN P DQRIHP HOWRUSIRWIRMG KHDOK 1Ol RUP DWRQ DQG FUMEDOMDM i VAP \V/
o %HIDQRXU&D 0 & FHUMIEDWRQ

&LRW , QWMIVXVIRQ &RODERWDVRQ

. o 6WHQIWHOHG FRMERWWMRQ Z IW DFDGHP  LIE SDUHYY DQG VWADW L WIINHKRGHUY/ VR VXSSRUNOQORYDMWRQ UHMHDURK

RSSRUMXOQWHY DQG RSHIDWRQDCH AHWIOAH DAIRW P XOASG! WMWY LGH LQWDWYHY  LIOFXGLQI GDW GUYHQ TXDOWN
[P SUIRYHP HOADQG Z RWIN RUAH GHYHBSP HOASWRIWP V

$ @ QP HOWR 2 U DQL DMRQDO* LRZ VK 2 ENHPVIYHV
o ' HHSHOHG FRMERWDWRQ DARW D@L -,, GLYIMRQV VR SXWXH LOMIUDWMG JURZ W RSSRUMQMHY H SDQG VHUYLEH
RIIHUQIV DQG DQ HP HUILQ) LOMWDWYHY Z W ELRDGHURWI DQLl DARQDOMDWI\  DQG WIMWZ LGH KHDOK. SURUMHY




e 3WRIWDP  BHUYLFH ([ SDOVRQ

o 3UP DU &DWH)UAV3&) 1 RV LFDVIRQ 6HUYLFHV / DXQRKHG D WIMWZ LGH HOFRXQWIUQRWLEDAWRQ VHUYEH HODEQ@QJ
3UP DU &DUH) IWAMSUDPARHY VR UHFHLYH UHDOWP H DBV RQ SDAHQADGP MRQV GVRKDUIHY DQG WDQM HUY/\R
IP SLIRYH FDUH FRRUGLODWRQ DQG SDAWHQNRX\VWRP HV

o %HKDYLRUDO+ HDOK 3LRP RVIQJ , OVALRSHLDELOW 3LRIWDP ,QARGXFHG D SLRIWDP VXSSRUMY EHKDYIRWDO
KHDOM SURYIGHWY/ 1Q DGRSWQJ LOMURSHIDE®! WIFKQR®J\  HOKDQRQJ WHUDELDN VR H FKDQI H FOQIEDOGDWD P HHW
HIXOWRUY H SHAIMRQV DQG P SLIRYH FROWOXIW RI FDUH

o 0 DQDJHG &DUH 2 LI DQL DVRQ 3 DUAFLSDVIRQ 0 RGHO 2 QERDUGHG D P DQDIHG FDUH RUI DQL DARQ RO WH
WIWZ LGH KHDOK LOIRUP DWRQ QHVE RUN XQGHUD SD\ VR SDUARLSDM P RGHOHWEEQAKIQJ D VX\WELQDE®! | XQGIQJ
DSSURDFK DQG H SDQGEIQI YDXH VR 0 HAIFDIG DQG FRP P HIADCSRSXMMRQV

o $FXVIH&DWH' DVID ([ FKDQIH ([ SDOMRQ $FKIHYHG QHDUXQLYHWDOMMWE LGH SDUMASDWRQ RI DFXW FDUH
KRVSMDY Z WK HQIDILQJ 1O EL GLHPARQDGS' 7 DQG&&' H FKDQIH HQDE@Y P RUHFRP SGMW SDAHQW
LHRLWGV P SLRYHG FDUH WDQUMRQV DQG HOKDQFHG SXETE KHDOK UHSRUAQJ

o BVDWZ IGH 5HILRQDO QMDVIYHV

o 0 HGLFDLG 5HGHVIALP LODVIRQ 3 WRILWDP ([ WAQVIRQ 6HFXUHG DVE R \ HDUH WIQMRQ Rl WH O HGEDIG
5 HGHWLP LODARQ 3RILDP  HQVXUQJ FROWOXHG VXSSRUNRUHDI LELON YHULIFDWRQ P HP EHUHQIDIHP HOWDQG
WH SLIRWIPARQ RI FRYHUDIH | RUYX@HUDE®! SRSXOMRQV

o BVIDWA 3VA FKIDWLE + RVSIWVDQ( +5 0 RGHUQL DVIRQ / DXQFKHG D P XGM\ HDUP RGHUQL DARQ LOMDWYH VR XS.JUDGH
WH HBPARQLE KHDOM UHFRUG Vi VIMP V DFLRW WD SVt FKIDWIE KRVSIVEY [P SURYIQJ FOQIFDOGRFXP HOWMRQ FDUH
FRRUGIODWRQ DG GDVID DQDOWEY FDSDELDAHV

o &KIFDIR5HILRQZ LGH&RP P XQIW ,QIRWP DVRQ ([ FKDQIH &,( ,QMDWG D UHIIRQDCE,( SUIRMPWR VXSSRUN
ALRW VHRRUGDVD VKDUQJ EHVE HHQ KHDOMFDUH VRAIDOVHUMEHY DQG FRP P XQIW SDUQHY/  DGYDOAQJ Z KR®!
SHWRQ FDUH DQG DGGLHWIQI VRADOGUYHWY Rl KHDOM




AXT o VTeX

=\I \f\ba >kc Taf \ba

CH ,QMDVIYHVIRU) <

3RVMRQ 1 -,, + HDOKFDUH DV WH + HDOK. , QQRYDWRQ + XE IRU1 - E\ GUYIQJ GLJIVBOADOM RUP DMRQ 1Q KHDOKFDUH
WIFKQR®I\

e ,GHOW\ DQGVXEP IWRUQHZ JUDQWRSSRUMQMHY

o BXWEIQ RXUUR®I DVWH + HDOM ,QIRUP DWRQ 1 HVE RINILOQ 1 - Z KB FRQOHPWQJ Z IW RWHUMEWY QDARQD@®
e P SOP HONHXROMHOWRUGS' DQG %+ | DAMAHV

e P SOGP HONQWMRSHDELDN DQG 3 DWHOWE FFHWRQWHQHZ 1 +,1 0 RGHO HG WIFKQR®J\

/ RQJ VAP JRDY
e * DQW P DIQWIQO 2 $VDQG IXQGQ) VWHDP VWDWP DIOWIQ1 -7 5 MV
e 7HFKOR®RJ\ ( QKDQFHP HOW ,QFUHDVH P DUINHVIZE®! VHUYLIEHV WILRXJ K FRP SUHKHOWYH + , (| WIFKQR®J\ HQKDQRHP HQW

Z W RXUQHZ 1 -+,1 P RGH.OI HG HOYLLRQP HOW
e ' LYHUILHG 5HYHQXH ' LYHUML\ UHYHOXHVWHDP VDQG IP SOP HOWQHZ 1XQGQI VRXURHV EDVHG RQ SIRYIGIQI VHUYLEHV

ELGLHPARQDGS' 7 &8 H FKDQIH Z IW LQJ HVARQ LOR WHU( +5

$QOQP HOWR 1 -,, JURZ VK REMIFVIYHV
o S&ROMDXHG1 +,1 2 QERDIEQI 2 QIRIQI HIRUNV R ) + 4 &V DQG HOKDOAQJ) WH FRQOHPWRQV Z LW / 7& | DALDAHV Z LW



A<BR # Yod cedMg
f hUf \WTd

4 XDV  9DXH % DOVHG &DULH
e ' HOQYHHG DORWHUVXHHW XQ HDURI 0 ,36 SHURWP DORH VXSSRUNRUWH P HOVXUHP HOW HDU KHSLQJ SUIRYIGHWY/ [P SLRYH

TXDONV VFRUWHV DQG UHGXFH IHSRUMYJ EXUGHQ

e BXSSRUMG VHYHO KRVSIMDY IQ FRP SGMOQJ 4,3 1-0 < VXEP DMMRQVZ I VWRQI DQDOWEY DQG SURMPARYHUAI KW
e 3UMVHQOWGDWL - 9+,0 66 RQDGYDQRQJ TXDDN SLRIWP VXMQI $, 0/ UHQIRUIAQI RXUBDGHUKILS 1Q LQQRYDWYH TXDON
IP SIRYHP HQW

$, BROVIRQV ,QORYDVIRQ

e &ARVHGWUHH 3UP H+ HDOM KRVSMIXY DV RXUILUAMS , 6RCMRQV FHQW P DINQJ DP DRUP LBGMROH Z W D @I H QDWRQDOKHDOM
WP

e $GYDQFHG GHYHBSP HOARI QHZ $, 0 / GUYHQ TXDON DQG SHURWP DOFH VROMRQV [OFXGIQI SUHGIFWYH DQDOWEY DQG DXVRP DG
TXDDN UHSRUAQ) FDSDELOAH

e %HIDQEXITQI DVDBNVDQGP DINAMQJ // 0 DQG DGYDQRHG H IRUNV VR UHELDQG + &,6 DVDQ'$, 1LUAMTXDON P SUIRYHP HOAFRP SDQ\

0 DINHW( [ SDOMRQ  * LRZ VK

e ' HYHBRSHGWH) < * RVR 0 DUNHVWADW\  DQG LOMDWG VLI HWAG RXWHDRK VR 1 - KHDOM \A VWPV DQG QDWRQDCBLRYIGHUJ LRXSV
e UXIOD\WMRQI SISHIDH IRFXVHG RQ$, BROMRQV 0 ,36 0 93 LHSRUMN DQG H SDQGHG TXDOV [P SLRYHP HQWRITHUQIV

e  6WHQIWHQHG SDUHUKLSY DQG HBIYDWG ELDQG DZ DUHOHW WULRXJIK LOWI UDWG P DINHWQJ DQG EXMIQHW GHYHBRSP HOADDQI QP HQW

- 3HURW DOFH $@IQP HQWR 1 -,, 2 EMIPVYHV

e 0 HWD@HTXILHGO ,36 DQG4 ,3 IHSRUAMQ GHDGIDHV Z IW KLIK TXDON VXEP DMMRQV
e P SLIRYHG SWRIMP DUILQVWIRXIK VARQI FRWFRQARCDQG \MDWI LE UHVRXURH DARFADWRQ

e (VWREQKHG D VADDE® | RXQGDWRQ | RUIQORYDMRQ BIG JUIRZ W VXSSRUIAQJ 1 -,, V ELRDGHUVWDWMI\ DURXQG GL VBAKHDOM. TXDOW
IP SIRYHP HOWDQG $, GUYHQ SRSXOMRQ KHDOM
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